The State of Global Workplace Culture in 2023

An International Model for Building Better Workplaces

Does a positive workplace culture still matter to employees around the world? Should employers continue to
invest in workplace culture as an essential tool for retaining and empowering employees globally?

A SHRM Research survey of 11,080 workers across 15 countries shows that the answer to both questions is YES!

The Global Workplace Culture Model

Regardless of the country where they work, employees’ workplace culture perceptions are shaped by five key dimensions.
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Four of the Top Five Reasons Why Employees Look for a New Job Have to Do With Workplace Culture
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Globally, What Can Employers Do? Take These Three Actions to Foster a Positive Culture
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Methodology

A sample of 11,080 participants from 15 countries was recruited using a third-party online panel between December 2022 and April 2023. Participants were equally balanced
by gender and ranged across all age groups and generations. The participants worked for organizations of all sizes and ranged in tenure with the organization from less
than one year to more than 10 years. Most participants were either individual contributors or front-line managers, but a small number of high-level executives also took part.

To learn more, please read the full 2023 Global Workplace Culture report here. 75™ ANNIVERSARY
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'Based on relative risk ratios obtained from predicted probabilities of binary logistic regression models on each outcome while controlling for social desirability and acquiescence

(weighted by country size). Predicted probabilities were obtained at average levels of social desirability and acquiescence. EEHES WgRRf[P,!'MACES



https://www.shrm.org/content/dam/en/shrm/topics-tools/news/230452_Research2023_SHRM_Global-Culture-Report_FINAL.pdf

